How Can | Get Help From HUD?

HUD Southeast continues to serve. We provide services via phone and online while we focus our efforts
on serving people most in need.

¢ Online: At www.hud.gov You can find information on most of our programs.
o HUD actions related to the pandemic at www.hud.gov/coronavirus
o Email your state web manager: State abbreviation _(Underscore) Webmanager@HUD.gov

e By Phone: Call your local office. We have employees available to help you. If we don’t answer right
away, please leave a message and we will return your call as soon as possible.

o You Can also Call:

For Public Housing: (800) 955-2232

For Housing Counseling: (800) 569-4287

For Housing Discrimination: (800) 669-9777 / (800) 927-9275 for TTY

For Multifamily: (800) MULTI-70 / (800) 685-8470

If your mortgage is insured by FHA: (800) Call-FHA / (800) 225-5342 or email Answers@hud.gov

Office of Inspector General Hotline: (800) 347-3735

Alabama: (205) 731-2617 AL Webmabager@hud.gov

Florida: Jacksonville: (904) 232-2627 Miami: (305)536-4456 FL Webmanager@hud.gov
Georgia: (404) 331-5136 GA Webmanager@hud.gov

Kentucky: (502) 582-5251 KY Webmanager@hud.gov

Mississippi: (601) 965-4757 MS Webmanager@hud.gov

North Carolina (336) 547-4000 NC Webmanager@hud.gov

Puerto Rico (787) 274-5846 PR Webmanager@hud.gov

South Carolina (803) 765-5592 SC Webmanager@hud.gov

Tennessee Nashville (615) 736-5600 Memphis (901) 544-3367 Knoxville (865) 545-
4370 TN Webmanager@hud.gov

We apologize for the inconvenience and look forward to serving you during this challenging time.
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